
US FOODS® DIRECT 
FLEXIBLE LEAD TIME

DIRECT
GREAT FOOD. MORE SELECTION.

Flexible Lead Time is a US Foods® Direct capability that allows for increased assortment options and greater delivery 
predictability during times of varied vendor and carrier performance.

HOW DOES FLEXIBLE LEAD TIME WORK?
•   Allows for greater delivery date accuracy 

•    Lead Times are estimated for each item to  
each customer

•    Flexibility enables all items to be available to  
all markets

•    Gives greater predictability and enables 
increased product offerings

WHERE TO SEE FLEXIBLE LEAD TIME
•    Lead Times for each item are managed relative 

to current vendor and carrier performance

•    This Lead Time can be found in the “Estimated 
Delivery” date seen at time of purchase

SAME EXPERIENCE ACROSS DEVICES
•    Get the same shopping and ordering 

experience, whether on a PC, tablet or  
mobile phone

LEAD TIME CALCULATION...

+ +US FOODS

Order 
Processing 

<1 day

Pick & Pack  
1-3 days

Shipping Time  
1-7 days

PICK & PACK CARRIER
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For more information, contact your 
local US Foods representative or visit  
usfoods.com/direct 


