
 

 

 

 

 

 

 

 

 

US Foods Online 

Import Order User’s Manual 
February 2025 

 

 

 

 

 

  



US Foods Online – Import Order User’s Manual 

 
 

Page 1 of 25 February 2025      © 2025 US Foods, Inc. All Rights Reserved 

Table of Contents 
Import Order Process Overview ............................................................................................................. 2 

Step 1 – Sign onto US Foods Online ..................................................................................................... 3 

Step 2 – Import order ............................................................................................................................. 4 

Step 3 – Download order details before submitting order (optional) ....................................................... 5 

Step 4 – Accept Substitutes or Replacements ....................................................................................... 6 

Step 5 – Submit Order ........................................................................................................................... 9 

Step 6 – Use download from Step 3 to find alternate products for those that did not import ................. 11 

Step 7 – Download details of submitted order (optional) ...................................................................... 12 

Import order file formats ....................................................................................................................... 14 

CSV (Field Segments Example) ..................................................................................................................... 14 

STD (Field Segments) EDI-850 ...................................................................................................................... 17 

STD (Fixed Width) ............................................................................................................................................ 18 

ST3 (Fixed Width) ............................................................................................................................................. 19 

ST4 (Comma Delimited) .................................................................................................................................. 20 

CMP (Field Segments) ..................................................................................................................................... 21 

ReMacs (Comma Delimited) ........................................................................................................................... 22 

Momentus (Fixed Width) .................................................................................................................................. 23 

CBORD ............................................................................................................................................................... 24 

XML ..................................................................................................................................................................... 25 

 

  

  



US Foods Online – Import Order User’s Manual 

 
 

Page 2 of 25 February 2025      © 2025 US Foods, Inc. All Rights Reserved 

Import Order Process Overview 
 

1. Sign on to US Foods Online 

2. Import order 

3. Download order details before submitting order (optional) 

4. Accept Substitutes or Replacements  

5. Submit order 

6. Find alternate products for those not imported 

7. Download details of submitted order (optional) 

 

Caution! 

Note: There is a limit to the number of products and orders that can be uploaded at one time.   

• Customers - Maximum 100 

• Orders - Maximum 700 

• Line Items - Maximum 20,000 
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Step 1 – Sign onto US Foods Online 
 

1. Sign onto to US Foods Online. 

2. You will be able to import orders for every customer number associated with your user ID. 
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Step 2 – Import order 
 

1. From the Home page, click on “My 

Orders”.  

2. Click on “Import Order”.  

  

  

 

 

  

 

 

 

3. The “Import Order” 

window will open.  

4. Click on “Browse File”.  

5. Select the file on your 

computer to import. 

6. The name of the file will 

appear.  Verify it is 

correct. 

7. Select the desired file 

format.  In this example, 

CSV is selected. 

See page 144 for 

options and 

specifications.  

8. Click “Continue”.  
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Step 3 – Download order details before submitting order (optional) 
 

1. The “Validate Imported File” screen will appear. 

2. The Import Status panel displays the number of products and orders that are invalid.  When an 
order contains invalid products, the order is invalid. Invalid products will be special order 
products, invalid product numbers, discontinued products, temporarily unavailable from 
manufacture, or products not attached to the market. These products will be called out with a 
red outline.  

3. Invalid orders will automatically display all products on the order.   

4. Before making corrections, you may want to keep a copy of the order with the invalid products. 
To do so, click Download to download a CSV file with all invalid order details.  

5. Scroll through the order to review the invalid products. 

6. You do not need to delete the invalid products.  They will be automatically deleted from the 
order when you submit it.   

 



US Foods Online – Import Order User’s Manual 

 
 

Page 6 of 25 February 2025      © 2025 US Foods, Inc. All Rights Reserved 

Step 4 – Accept Substitutes or Replacements 

1. If a substitute is available for an out of stock or temporarily unavailable product, click “View 

Substitute” to review.   

2. If a replacement has been loaded for a discontinued product, click “View Replacement” to 

review.  
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3. After clicking View, the substitute or replacement product will be presented to the right of the 

original product. 

4. If you would like to replace the original product on the imported order with the 

substitute/replacement, first make any needed quantity changes for the substitute/replacement. 

5. Then, click “Accept Substitute/Replacement”.  
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6. The substitute/replacement product will replace the original product on your imported order. 

7. For invalid products (products outlined in red), if you do not elect to accept the 

substitute/replacement, they will be removed from the imported order once you submit.  
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Step 5 – Submit Order 
 

1. Click “Submit”. 

 

2. If you submit an order with invalid products, a warning message will appear asking if you are 

sure. 

3. Click on “Cancel” to go back to the order or “Continue” to continue submitting. 
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4. The Imported Orders page will appear with a success banner once order import is complete. 

5. Any orders submitted with exceptions will appear at the top of the screen. 

6. Resolve any remaining exceptions as you normally do. 

 

  



US Foods Online – Import Order User’s Manual 

 
 

Page 11 of 25 February 2025      © 2025 US Foods, Inc. All Rights Reserved 

Step 6 – Use download from Step 3 to find alternate products for those 

that did not import 

 
1. From the Imported Orders screen, click “Modify” on the order you wish to find alternative 

products for.  

 

2. The Review Your Order screen 

will open. 

3. Using the download from Step 3, 

you can search and add 

alternative products for the invalid 

products that did not import. 

4. Once completed, click “Submit 

Order”.  
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Step 7 – Download details of submitted order (optional) 
 

1. From the My Orders menu, select “Imported Orders”. 

 

2. The Imported Orders page will appear. 

3. Click “Download”.  
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4. Select CSV download format. 

5. You can click “Orders” to unselect orders to download.  

6. Click “Download”.  

7. Save and open the order details. 

8. If the imported order is in the reservation window, any products with an Extended Price of $0.00 

had an exception and were not reserved. 
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Import order file formats 

 

CSV (Field Segments Example) 

 

Create a CSV upload template. 

1. If you want to use a previous order as a template, you can create one from a confirmed order. 

2. From the My Orders page, select an existing order. 

3. From the Confirmed Order page, click “Download”. 
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4. From the Download Format dropdown, select the CSV format. 

5. Click “Download” to save to your computer. 
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6. If you downloaded an existing order to create the template, delete details of the downloaded 

order. 

7. Enter details for the new order - customer number, distribution center #, department, date, PO, 

product number or quantities.  

8. The product description, pack, price, etc, will be ignored when the order is uploaded. 

9. Multiple orders can be uploaded within the same file, as long as the customer number is attached 

to the user ID. 

10. To create separate orders for the same customer number, use the PO field to enter different PO 

numbers. 

11. Do not exceed: 

700 orders per upload. 

100 Customers 

20,000 Lines 
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STD (Field Segments) EDI-850 

 

Sample data 

  

----|----1----|----2----|----3----|----4----|----5----|----6----|----7----|----8----|----9----|--

--0----| 

ISA~ ~ ~ ~ ~ ~ ~ ~ ~000000~0000~ ~ ~000000001~ ~ ~~; 

ST~850~000112233; 

BEG~00~SA~TESTPO-1 ~~~~VER.001; 

N1~BY~~91~2000174900; 

DTM~002~060196~; 

PO1~~0002~CA~~~VN~0000018~IN~1011 ~PD~AMERICAN CHEESE LOAF ~BL~KRAFT ~~~~~~~~~~~~; 

SLN~1~~A~003~EA~~~~~~~~~~~~~~~~~~~~~~~~; 

PO4~~~~6/5 LB ~~~~~~~~~~~~; 

PO1~~0003~CA~~~VN~0865394~IN~50301 ~PD~SEA CLAM CANNED COOKED ~BL~KRAFT ~~~~~~~~~~~~; 

PO4~~~~12/51 OZ ~~~~~~~~~~~~; 

CTT~0002~~~~~~000000500003; 

SE~000011~000112233; 

IEA~00002~000000001;^ 
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STD (Fixed Width) 

 
1. Customer Number   Numeric(8)  US Foodservice Customer Number 
2. Department Number   Numeric(2)  US Foodservice Department Number (use zeroes if none) 
3. Req Delivery Date   Numeric(6)  Requested Delivery Date (MMDDYY) (Optional) 
4. Control Number   Char(9)   Unique User Defined Control Number for PO (Optional) 
5. PO Number    Char(20)  User defined Purchase Order Number (Optional) 
6. Product Number   Numeric(7)  US Foodservice Product Number 
7. Cust Product Number  Char(10)  Customer Product Number (Optional) 
8. Full Quantity    Numeric(4)  Full Quantity Ordered 
9. Partial Quantity   Numeric(3)  Partial Quantity Ordered 
10. Cust Product Description  Char(30)  Customer Product Description (Optional) 
11. Cust Pack Size   Char(12)  Customer Product Pack Size (Optional) 
12. Cust Product Label   Char(10)  Customer Product Label (Optional) 
13. CR/LF    Char(2)  Carriage Return/Line Feed HEX (0D0A) 

 

Sample data 

 

 
0000016610081000CONTROL 1PURCHASE ORDER 000010042184PROD# F0010001000 

CUP FOAM 8 OUNCE SPC SAVER WHTPACKSIZE 001LABEL 0001 

0000016610081000CONTROL 1PURCHASE ORDER 000020042184PROD# F0010001000 

CUP FOAM 8 OUNCE SPC SAVER WHTPACKSIZE 001LABEL 0001 

0000030705081000CONTROL 1PURCHASE ORDER 000030042184PROD# F0010001000 

CUP FOAM 8 OUNCE SPC SAVER WHTPACKSIZE 001LABEL 0001 
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ST3 (Fixed Width) 

 

Format 

Record Field   M/O   Size   Value 
ARH Customer Number M   Char (6)  US Foodservice customer number 
ARJ Order Type  O   Char (1)  Order type, always 1 
ARJ PO Number  O   Char (11)  User defined Purchase Order number 
ARL Order Quantity  M   Char (5)  Order qty, right justified, zero fill 
ARL Product Number  M   Char (6)  USF product number 

 

Sample data 

 

 

ARH 184919 

ARJ 1 T293 

ARL 00012 060045 

ARL 00001 073099 

ARL 00001 073217 

ARL 00001 073376 

ARL 00002 073571 

ARL 00002 007452 

ARL 00002 076846 

ARL 00001 077122 
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ST4 (Comma Delimited)  

 

Sample data 

  "SH",010394,VI60 

"PH",20060913,20060914,110394832,"","" 

"PD",5,"10723","Avocados, Whole",1.00,"25 Lb Box ",31.190,"25 Lb Box ",31.19 

"PD",13,"16430","Baking Soda-1/36 OZ",1.00,"Each",6.140,"Each",6.14 

"PD",14,"10541","Bananas-10#",1.00,"10 Lb Box",8.840,"10 Lb Box",8.84 

"PD",18,"10811","Beef, Patty Grd",4.00,"36/5.333 W",16.630,"36/5.333 W",66.52 

"PD",20,"10967","Beef, Roast Sliced",1.00,"6/2 Lb",33.550,"6/2 Lb",33.55 
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CMP (Field Segments) 

 

The Computrition format for Purchase Orders and Order Confirmations has the same file layout as STD. 
 
For a Computrition order confirmation to be successfully imported into the Computrition third-party software, the 
PO Control Number (9 characters) must match the transaction number generated by Computrition. This number 
is sent with the Purchase Order file and will be saved by USFood.com and placed into the order confirmation 
sent back to the Computrition customer.  
 
The PO Number is modified only with the Computrition format. This does not violate data integrity for the PO 
Number field because Computrition has a maximum 10 character limit for PO Number. 
 
The PO Number must be returned to Computrition unchanged. The customer product number is also required to 
be persistent. 
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ReMacs (Comma Delimited) 

 

 

Sample data 

 

 

  

"SH",010774,TPITEST 

"PH",20010221,20010314,19,"","" 

"PD",1,"18","1 - Broiler",7.00,"Case/120 o",0.000,"Case/120 o",0.00 

"PD",2,"26","1 - Chicken, Crisp",8.00,"Case/175",0.000,"Case/175",0.00 
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Momentus (Fixed Width)  
 

HD - Header The first line contains header information: 

Field Name    Format  Pos  Len  Description 
Record identifier   Char   1  2  Always ‘HD’ 
Customer Number   Char   3  10  Right justified, zero filled 
Unused    Char   13  12  Spaces Only 
Delivery Date    Numeric  25  8  MMDDYYYY (zero filled) 
Version    Char   33  5  Version Number (IO201) 
 

DT - Detail The following records contain product information (multiple). 
 
Field Name    Format  Pos  Len  Description 
Record identifier   Char   1  2  Always ‘DT’ 
UPC Code (Prod Number)  Char   3  7  Right justified, zero filled 
Split Flag    Char   10  1  ‘S’ = split, “ ” = Not a split 
Quantity Requested   Numeric  11  3  Right justified, zero filled 

If split flag “S” - value is units 

If split flag not “S” - value is cases 

 

Sample data 

 

 

  

HD0000123456  01162005I0201 

DT6697114 002 

DT6697114S001 

DT4962080 005 
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CBORD 
 

 
1. Customer Number   Numeric(8)  US Foodservice Customer Number 
2. Department Number   Numeric(2)  US Foodservice Department Number (use zeroes if none) 
3. Req Delivery Date   Numeric(6)  Requested Delivery Date (MMDDYY) (Optional) 
4. Control Number   Char(9)  Unique User Defined Control Number for PO (Optional) 
5. PO Number    Char(20)  User defined Purchase Order Number (Optional) 
6. Product Number   Numeric(7)  US Foodservice Product Number 
7. Cust Product Number  Char(10)  Customer Product Number (Optional) 
8. Full Quantity    Numeric(4)  Full Quantity Ordered 
9. Partial Quantity   Numeric(3)  Partial Quantity Ordered 
10. Cust Product Description  Char(30)  Customer Product Description (Optional) 
11. Cust Pack Size   Char(12)  Customer Product Pack Size (Optional) 
12. Cust Product Label   Char(10)  Customer Product Label (Optional) 
13. CR/LF    Char(2)  Carriage Return/Line Feed HEX (0D0A) 

 

 

Sample data 

  

----|----1----|----2----|----3----|----4----|----5----|----6----|----7----|----8----|----9----|----0----| 

ISA~ ~ ~ ~ ~ ~ ~ ~ ~000000~0000~ ~ ~000000001~ ~ ~~; 

ST~850~000112233; 

BEG~00~SA~TESTPO-1 ~~~~VER.001; 

N1~BY~~91~2000174900; 

DTM~002~060196~; 

PO1~~0002~CA~~~VN~0000018~IN~1011 ~PD~AMERICAN CHEESE LOAF ~BL~KRAFT ~~~~~~~~~~~~; 

SLN~1~~A~003~EA~~~~~~~~~~~~~~~~~~~~~~~~; 

PO4~~~~6/5 LB ~~~~~~~~~~~~; 

PO1~~0003~CA~~~VN~0865394~IN~50301 ~PD~SEA CLAM CANNED COOKED ~BL~KRAFT ~~~~~~~~~~~~; 

PO4~~~~12/51 OZ ~~~~~~~~~~~~; 

CTT~0002~~~~~~000000500003; 

SE~000011~000112233; 

IEA~00002~000000001;^ 



US Foods Online – Import Order User’s Manual 

 
 

Page 25 of 25 February 2025      © 2025 US Foods, Inc. All Rights Reserved 

XML 
 

Customers may use XML format to import orders. Please note the formatting rules noted below. 
 
Rules: 
1. Case and Each quantities must be positive integers. 
2. Purchase Order Number is optional. 
3. The number of items in one order cannot exceed 400. 
4. Either a Distributor product number (USF) or a Customer product number must be present. 
5. If both product numbers are present - only Distributor number is used. 

 

 


