
Welcome US Foods Customers!

To help you meet MOXǛ, we give youé
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Click Here to Begin

Click Here to Skip Intro

The MOXǛ Companion

Tip! Use controls at top to ñFit to pageò



o MOXǛ is the industry-leading 

transactional platform  

o Modern and fresh eCommerce 

experience reflects the US Foodsô 

brand and innovative spirit

o Improved speed and usability

o Built on a mobile-first foundation to 

focus on the essentials and create 

consistency across all devices and 

platforms

o Enhanced Product Content

We listen. We learn. We lead.

Welcome to MOXǛ
Making Operator Xperiences Ǜasy

Because like our customers, weôve got moxie.



MOXǛ is expanding the Vision

Designs for MOXǛ have been scaled across all device platforms to provide a seamless experience.  

Mobile Tablet Desktop

https://order.usfoods.com/

https://order.usfoods.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fus-foods-mox%25C4%2593%2Fid1597763452&data=05%7C01%7CKelly.Certain%40usfoods.com%7Ce2f1c1877332406347ee08db411df1a5%7C832c6ba93f7845f3b4b0d28c2893ca8a%7C0%7C0%7C638175369080256298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ic7ThKWxTBZRK4p2j0Lv2bZMvrlilxGfnev86uiS4Ys%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.usfoods.ecomr4&data=05%7C01%7CKelly.Certain%40usfoods.com%7Ce2f1c1877332406347ee08db411df1a5%7C832c6ba93f7845f3b4b0d28c2893ca8a%7C0%7C0%7C638175369080256298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hb4gcqQEZPP%2B7%2BPY6ghEs0Li50rUyhpkg%2BfFoBXgGoE%3D&reserved=0


How to navigate the MOXǛ Companion

Your MOXǛ Companion is designed as an interactive manual to provide information on key functionality.  

In the future, you can go directly to the ñMain Menuò by clicking on the ñHomeò            icon from any page.

Directional arrows enable ñBackwardò          and ñForwardò          page navigation.

Your subtopics page or ñMain Menuò provides an interactive pathway to key functions in MOXǛ.    

Directional ñPinsò enable 

navigation on device 

images



Meet MOXǛ 

Select any of the Main Menuicons below to view the subtopics for that category.

Get started by exploring the 

features of the Home page in MOXǜ 

See the exciting speed of the 

catalog search and detailed 

product information in MOXǜ 

Explore how to build and 

maintain your perfect Shelf-to-

Sheet Shopping List in MOXǜ  

Experience the ease of Placing 

Orders and Tracking Deliveries 

MOXǜ provides

Request Credits and view 

Invoices, Credits and 

Payments in MOXǜ  



Please click on a link below to view a subtopic. 

Click the        icon to return to the main menu.

Click this icon to return to this menu.

Getting Started
Subtopics

Login Steps

Functional Icons

Profile / Preferences

Home Page

Customer List

Feedback

My Business Tools

Tool Tips & Help Center Resources



Getting Started
Login Steps

Enter your User ID 

and select Log in.



Getting Started
One-Time Security Logon steps

Enter current 

password and select 

Continue.

Note: this is a one-

time event.



Getting Started
One-Time Security Logon steps

Security 

verification 

requires Text or 

Email.



Getting Started
One-Time Security Logon steps

Enter the 

verification code 

from Text or 

Email.



Getting Started
One-Time Security Logon steps

You can bypass 

the login option in 

the future by

selecting òYesó 

from the pop-up 

window to stay 

signed in on this 

device.



Getting Started
Bookmark MOXǛ on your Desktop Browser for quick access

Bookmarking web addresses is a great 

way to quickly navigate to frequently 

used sties in your browser on desktop or 

laptop. 

Follow these instructions to bookmark 

MOXǜ in your web browser.



Getting Started
Bookmark MOXǛ on your Desktop Browser for quick access

>>> NOT DONE YET <<<

IMPORTANT NOTE: When you bookmark 

the MOXǜ web address òorder.usfood.comó it 

actually saves the òredirectó to our MFA (Multi-

Factor-Authentication) process (shown above)

MOXǜ has an MFA login process to eliminate 

the need for entering a password each time 

you log in.

If you leave this bookmark òas isó it will force 

you to use the Multi-Factor Authentication 

each time you log into MOXǜ. There is a simple 

fix for this.

Navigate to the next page for instructions on 

how to correct this.



Getting Started
Bookmark MOXǛ on your Desktop Browser for quick access

>>> FINAL STEPS <<<

STEP #1

o Right-Click on the bookmark you 

created for MOXǜ.

o Then choose òEditó

STEP #2

o Replace the URL text with the 

corrected òorder.usfoods.comó
o Then click òSaveó



Getting Started
Home Page

Modern and intuitive design is 

Making Operator Xperiences ǜasy 



Getting Started
Home Page

The Home page is 

personalized for 

each user.

The Home page 

òTilesó will show 

relevant information  

and enable quick 

navigation to areas 

of immediate 

interest.



Getting Started
Customer List

Select the upper left 

options to change 

locations if you have 

access to more than 

one account.



Select Customers 

from the displayed list 

or use the òSearchó 

option if you have a 

large list to choose 

from. 

Getting Started
Customer List



Getting Started
Functional Icons

Upper Left Functional Icons
o Search Catalog for Products

o Notifications

o Shopping Cart

o Profile (Select to explore)

Upper Functional Icons
o Search Catalog for products

o Shopping Cart

Lower Functional Icons
o Home

o Lists

o Orders

o Notifications

o More (Select to Explore)

Functional icons are 

maximized for 

modern desktop and 

mobile navigation.



Getting Started
Profile / Preferences

Select 

òPreference Centeró 

to manage alerts.



Getting Started
Profile / Preferences

From the Profile and 

Preference Center, you 

can manage alerts for:

o Alert Settings

o Deliveries

o Orders

o Payments



Getting Started
Feedback

Fixed on the lower 

right side is an icon for 

òFeedbackó.

This option will appear 

on all pages in MOXǜ. 

Select this icon to 

provide general or 

specific feedback on 

functions in MOXǜ.



Getting Started
Feedback

When you select the 

òFeedbackó option on 

desktop you will see 

choices for Generic or 

Specific feedback.

On Mobile or Tablet it 

will Screenshot the 

page you are currently 

viewing to provide 

feedback.



Getting Started
My Business Tools

US Foods Online Tools are 

accessible for desktop users by 

hovering over the òMy 

Businessó option in the upper 

section of the home page.

These Links will direct users to 

the following tools:

o Invoices & Payments

o Inventory

o Menu Profit Pro

o Business Analytics

o General Ledger



Getting Started
My Business Tools

Desktop users also have access 

to usfoods.com òCheck Business 

Toolsó, Healthcare Menus & 

Recipes and òServe Goodó 

resources by selecting the òOur 

Exclusivesó option.



Getting Started
My Business Tools

Mobile App users 

have access to 

usfoods.com òCheck 

Business Toolsó and 

òServe Goodó 

resources by 

selecting the òMoreó 

option.



Getting Started
Tool Tips & Help Center Resources

MOXǜ is loaded with 

òTool Tipsó to 

acclimate new users 

with the application.

When you see the ò?ó
on the lower right of 

any page on desktop, 

mobile or tablet this 

indicates there are 

helpful tips.



Getting Started
Tool Tips & Help Center Resources

Selecting the ò?óon 

any page will open a 

window with Tool Tips 

relevant to the function 

on that page.

To close the Tool Tips 

window, click the òXó 

on desktop and swipe 

down on mobile and 

tablet



Getting Started
Tool Tips & Help Center Resources

You will also see 

instructions on the tool 

tips window on how to 

access the òHelp 

Centeró

In the page òFooteró 

on desktop and in the 

òMoreó option on 

mobile & tablet. 



Getting Started
Tool Tips & Help Center Resources

This Help Center 

allows all users to 

select specific high-

level topics for detailed 

instructions and 

impactful videos.



Getting Started
Tool Tips & Help Center Resources

Within each high-level 

topic there are simple 

instructions on the 

page or users can 

watch the instructional 

videos or access the 

MOXǜ Companion in 

English or Spanish



Please click on a link below to view a subtopic. 

Click the        icon to return to the main menu.

Click this icon to return to this menu.

Product Search
Subtopics

Browse Products by Category

Adding Products to Orders/Lists

Search Products by Description

Product Detail Page

Product Compare Feature

Search Products by Product #

Product Indicators



Product Search
Browse Products by Category

To search by 

category, select 

òBrowse Productsó 

from the Home page.



Product Search
Browse Products by Category

Select a product 

category to narrow 

your search.



Product Search
Browse Products by Category

Select the desired 

visual search 

navigation  cartridge to 

display products.














































































































































































































































