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Welcome US Foods Customers!
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Wel come t o MOXU

Making Operator Xperiences Uasy

o MOXU is t hleadnigndustry We listen. We learn. We lead.

transactional platform

o Modern and fresh eCommerce
experience reflects t
brand and innovative spirit

o Improved speed and usability

o0 Built on a mobile-first foundation to
focus on the essentials and create
consistency across all devices and
platforms

o Enhanced Product Content Because

OAD

MAKING

OPERATOR
XPERIENCES

EASY

cCust omer



MOXU is expanding the Visi

Designs for MOXU have been scaled acro

-
WE HELP Yoo!!. &
MAKEIT -

FRESH FLAVORS. INNOVATIVE INGREDIENTS.
BACK-OF-HOUSE CONVENIENCE

Tablet Desktop

US.
& Downioad on the s caTon Jo\ https://order.usfoods.com/
@& App Store w ® Google Play G ﬁ e ) ) '



https://order.usfoods.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fus-foods-mox%25C4%2593%2Fid1597763452&data=05%7C01%7CKelly.Certain%40usfoods.com%7Ce2f1c1877332406347ee08db411df1a5%7C832c6ba93f7845f3b4b0d28c2893ca8a%7C0%7C0%7C638175369080256298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ic7ThKWxTBZRK4p2j0Lv2bZMvrlilxGfnev86uiS4Ys%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.usfoods.ecomr4&data=05%7C01%7CKelly.Certain%40usfoods.com%7Ce2f1c1877332406347ee08db411df1a5%7C832c6ba93f7845f3b4b0d28c2893ca8a%7C0%7C0%7C638175369080256298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hb4gcqQEZPP%2B7%2BPY6ghEs0Li50rUyhpkg%2BfFoBXgGoE%3D&reserved=0

How to navigatet he MOXU Compani on

Your MOXU Companion is designed as an i ntfinctianalityi ve r

|l n the future, you can go directly hthe AMain Meil

Directi onal arrowaenable aackwardc‘) and i

Your subtopicspage or AMain Menuo provides an interactive

Meet MOXe

Select any of the Main Menu icons below to view the subtopics for that category.

' ' AP 2 B BROWSE MY LISTS - -
Directional NPIn I | FrsEs CESED e
navigation on device —

images —— PP
Get started by exploring the See the exciting speed of the Explore how to build and Experience the ease of Placing Request Credits and view
features of the Home page in MOX#& catalog search and detailed maintain your perfect Shelf-to- Orders and Tracking Deliveries Invoices, Credits and
product information in MOX# Sheet Shopping List in MOX& MOXE& provides Payments in MOX&

GAO



Meet MOXU

Select any of tMain Menicons below to view the subtopics for that category.

I V' v oroems r a |

BROWSE /MY I.ISTS INVOICES, CREDITS &
PRODUCTS

Create Order PAYMENTS
View and download invoices

. . and see credits
View Lists ( View All Orders )

\ A A V'

Get started by exploring the See the exciting speed of the Explore how to build and Experience the ease of Placing Request Credits and view
features of the HG&HOIssacy anddefileq,ox gnaintain your perfect Shi Orders and Tracking Deliveries Invoices, Credits and
product informatghoeneti NShIMQPXpli ng Li stMQ@Xu moxaivi des Payments in |



Getting Started

Subtopics

Tool Tips & Help Center Resou

WE HELP YOU

MAKE'IT _

Please click on a link below to view a subtopic.
Click the’ﬁ\ icon to return to the main menu.

Login Steps

Home Page

Customer List

Functional Icons
Profile / Preferences
Feedback

My Business Tools

Click this icon to return to this menu.




[YIV'G Getting Started

Login Steps

Enter your User IO
and select Log in.
Welcome to US

Welcome to US Foods

If you are having issues logging in or need to
reset your password, please contact 1-877-
583-9659.

UserID

- Keep me signed in on this device

US Foods Employees, please use the button below to log in. If you
are having issues logging in or need to reset your password,
please contact B88-848-2580.

/ \
\ US Foods Employee Login 1

P

WE HELP YOU




Getting Started

OneTime Security Logon steps

Enter your password

Enter your password below to cu’ ‘
ASSWOI Z

Enter current
password and selec
Continue.

Note: this is a one
time event.

2:5

Done @ sb2cprod.b2clogin.com A (C,

—

Cancel X

Enter your password

Enter your password below to continue

Password




[YIV'G Getting Started

OneTime Security Logon steps Done @ cnonprod.b2clogin.com A

Security
verification
requires Text or
Email.

Cancel X

Welcome back, Julie

Please select how you would like to rec* ‘

verification code.

Cancel X

E Text

Welcome back, Marketing!

Please update your security ' !

To protect your account, we require a one-time security
You will login to your MOXeé account with a one-time pa
Please select how you would like to receive your passcol

E Text Add your mobile

™ Email Add your email address

1 Email Add your email address

—

WE HELP YOU®
MAKEIT _

.




[YIV'G Getting Started

OneTime Security Logon steps

Enter the
verification code
from Text or
Email.

Cancel X

Check your messages

Enter the code we emailed you at
Julie.l.gibson@gmail.com

[

’ ‘ Cancel X

Enter yourl—A passcode

We texted you a passcode at 206-817-8324

L]

—

WE HELP YOUR
MAKET _




[YI0/d Getting Started

WE HELP YOU*
MAKEIT _

OneTime Security Logon steps

@

\‘uld you like to stay signed in on

this device?

You can bypass
the login option in
the future by
sel ecti

from the posup

window to stay

signed in on this
device

1 @ orod.b2clogin.com 2A C,

puld you like to stay
signed in on this device?




[Y[0'G Getting Started

Bookmar k U

Bookmarking web addresses is a grea
way to quickly navigate to frequently
used sties in your browser on desktop ¢

laptop.

Follow these instructions to bookmark
MOXU in your we

—

WE HELP YOUR
MAKE T _

= D,

on your

C m

m ( AMoxe User Acct (64341720) v )
®

25 order.usfoods.com/desktop/home

| @ OneDrive| e Zoorrl;\ Bookmark this tab

= (m]
. s:?m

8 Zooml Add this page to favorites (Ctrl+D) }'iies

When the Bookmark / Favorite box
pops up rename it “MOXé” and choose
the location of “Bookmarks Bar”

(Chrome) or “Favorites Bar” (MS Edge).

Desktop

Br owser f

)

Google Chrome Example: After navigating to
the MOXé logon page, click on the “Star” icon in
the upper right of the address bar.

Microsoft Edge Example: After navigating to
the MOXé logon page, click on the “Star” icon in
the upper right of the address bar.

Favorite added

Name MOXe

Folder £ Favorites bar ~

m Remgve

More




[YI0/d Getting Started

Bookmar k MOXU on your DedZNop Browser for

US. Home Page | US Foods X +

# usfoodsb2cprod.b2clogin.com/usfoodsb2cprod.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_signin_sellersandcustomers&itime=2023-07.. &
>>> NOT DONE YET <<<

IMPORTANT NOWhen you bookmark

t he MOXU web address
actually saves the-0
FactorAuthentication) process (shown above

MOXU has an MFA | ogi
the need for entering a password each time
you log in.

|l f you | eave this bo

you to use the Mufdactor Authentication

each time you | og in
fix for this.

Navigate to the next page for instructions o
how to correct this.

Y .4

WE HELP YOUR
MAKETT

O




[YIV'G Getting Started

Bookmar k MOXU on your Desktop Browser for

US. Home Page | US Foods

25 order.usfoods.com/desktop/home

>>> FINAL STEPS <<<

STEP #1
0 RightClick on the bookmark you Right-Click on the bookmark you created for MOXE.
@& OneDrive| G Yammer | Us moxe
created for MOX U .
o Then choose OEdi't A Then choose "Edit

STEP #2
0 Replace the URL text with the Edit bookmark

c or r eotdeeusfoods.com Replace the URL text with the corrected
o Then cl i ck O0Save “order.usfoods.cCom” m—

Then click “Save”

WE HELP YOUR
MAKETT

O




Y0/ Getting Started

Home Page

A Moxe User Acct (64341720)
Home

Xperiences

Modern and intuitive design is
Maki ng Operato

My Orders

Create Order View All Orders

Feedback

My Lists Farmers Browse

Report Products
Order Guide

Feedback

P

WE HELP YOUR

MAKE'IT _

2P

NI




Y0/ Getting Started

Home Page

A Moxe User Acct (64341720)
Home

The Home page is
personalized for
each user.

The Home page
oOTi |l eso
(Se ity 'y relevant mformqtlon
MAKE IT & v and enable quick
navigation to areas
of immediate
interest.

Create Orde¢ pw All Orders
Where's My Truck? Recommended By Your Team My Lists

Picked For You

Delivered
07/14/2022
08:09am

Feedback

Where's My Recomm-
Truck? ended By
Your Team

Delivered:
07/14/22,08:09a

My Lists

Feedback

WE HELP YOUR
MAKETT

O




Y0/ Getting Started

Customer List

Moxe User Acct (64341720)
Home

Select the upper left
options to change
locations if you have
access to more than
one account.

My Orders

Create Order View All Orders

aL
=3
@
£
H
&

My Lists Farmers Browse

Report Products
Order Guide

Feedback

4

WE HELP YOU#
MAKETT

2 SN

@




[YIV'G Getting Started

—

WE HELP YOU#

Customer List

AN

- N
f\ A Moxe User Acct (64341720) v /}
> A

A Moxe User Acct (64341720) :
Fife, WA ;

Andy’s BBQ Shack (10293849)
Mesa, AZ

Bob’s Bar & Grill (74143459)
Bothell, WA

D’Angelo’s Italian Restaurant (84956134) wse Products
Spokane, WA

45 in the US Foods Catalog
La Familia Mexican Restaurant (43947189)
Portland, OR

laylor’s Family Diner (72543189)
Seattle, WA

Select Customers
from the displayed list
or use t he
option if you have a
large list to choose

from.

A Moxe User Acct (64341720) @
Fife, WA

Andy’s BBQ Shack (10293849)
Mesa, AZ

Bob's Bar & Grill (74143459)
Bothell, WA

D’Angelo’s Italian Restaurant (84956134)
Spokane, WA

La Familia Mexican Restaurant (43947189)
Portland, OR

Taylor’s Family Diner (72543189)
Seattle, WA

Zack’s Pizza & Pasta (83147683)
Greeley, CO




[YIV'& Getting Started

FU nCtlonal IConS ° A Moxe User Acct (64341720)

Home

Upper Functional Icons
o0 Search Catalog for product

o Shopping Cart

Functional icons are
maximized for
modern desktop and
mobile navigation.

Upper Left Functional Icons
Search Catalog for Products

Notifications
Shopping Cart
Profile (Select to explore)

Lower Functional Icons
Home
Lists
Orders
Notifications
More (Select to Exple

WE HELP YOU
MAKE'IT _




[YIV'& Getting Started

Profile / Preferences

< A Moxe User Acct (64341720)
More

Select
oOPreferen
to manage alerts.

Preference Center
Create Ordel| Preference Center

Security and Privacy
R | F" S—
H- p - . 4 L
i
-

il og Out
A

-

My Orders

Security and Privacy

Terms of Use

\\ View All Orders

J

v

Feedback

—"

WE HELP YOUR
MAKETT

o I

AL B




[YIV'G Getting Started

Profile / Preferences & upc.a0.usfoods.com

ls Profile and
FOODS

Preference Center

From the Profile and
Preference Center, yo
can manage alerts for:

Alert Preferences

Alert Settings

lB. Profile and Preference Center Alert Settings

FOODS. -\ Deliveries

Orders
Payments

Delivery Alerts (0 of 5 alerts active)

Ordering Alerts (0 of 3 alerts active)

Alert Preferences

Payment Alerts (0 of 3 alerts active)
» Alert Settings

4 Delivery Alerts (0 of 5 alerts active)
4 Ordering Alerts (0 of 3 alerts active)

4 Payment Alerts (0 of 3 alerts active)

—

WE HELP YOUR
MAKE T _

O




[YIV'G Getting Started

Feedback

A Moxe User Acct (64341720)
Home

Fixed on the lower
right side is an icon for
oOFeedbac

This option will appear
on al l pag

Select this icon to
provide general or

specific feedback on My Orders

functions

Feedback

My Lists Farmers Browse

Products
Order Guide

Feedback

—

WE HELP YOUR
MAKET _

O




Getting Started
Feedback

=

specific feedback Generic feedback

d like to give feedback Id like to give general
on a specific part of this feedback on the entire

page website

When you select the
OFeedbackd
desktop you will see
choices for Generic or
Specific feedback.

On Mobile or Tablet it
will Screenshot the
page you are currently
viewing to provide

feedback.

( Dismiss Feedback Submit

Please check the fields marked with *

Click to edit question

What would you like to share
with us?

How likely are you to
recommend our company/
product/service to your friends
and colleagues?

01 2 3 45 6 7 8 91




[YIV'G Getting Started 7N

My Business Tools

Browse Products OurExclusives ¥ My Business ¥

=3

Invoices & Payments [/

US Foods Online Tools are
accessible for desktop users b
hovering ove
Businessdéd opti
section of the home page.

( A Moxe User Acct (64341720) v

Inventory E/JI

0 My Menu Profit Pro® ([
t h < u p p er Business Analytics Dﬁ

MAKE IT

These Links will direct users to
the following tools:

Invoices & Payments
Inventory

Menu Profit Pro
Business Analytics
General Ledger

P

WE HELP YOU

MAKE'IT _

¥




[YIV'G Getting Started

My Business Tools

Desktop users also have acces
to usfoods. com
Tool s6, Heal't

Recipes and 0o
resources by s
Excl usi veso

Py

WE HELP YOU®

MAKE'IT _

e

@

Browse Products Our Exclusives }n My Business ¥
) o N .

Check® Business Tools Dﬂ

I
( AMoxe

Healthcare Menus & Recipes |:;7|

Serve Good E/JI



[YIV'G Getting Started

My Business Tools

9:08 ’.‘
< °AMoer5€rAcd(64341720] Q -g

More

A Moxe User Acct (64341720)
Home

Request Credit Request Credit

Check® Business Tools

Mobile App users
have access to
usf oods. c

Busi ness

Check® Business Tools

Serve Good

Serve Good

Preference Center

0OServe
resources by
selecting
option.

Preference Center
Security and Privacy

Terms of Use Security and Privacy

Terms of Use

B

Lists Orders  NotificatioNg

—

WE HELP YOUR

MAKE'IT _

o D




[YIV'G Getting Started

Tool Tips & Help Center Resources

s OurExclusives ¥ My Business ¥

ct(64341720) v )

Farmers Report

Al pricing trends are based on weekly USDA
data.

— \

WE HELP YOUR
MAKE T _

My Orders

Create Order

View All Orders

Browse Products

See all products currently available in the US
Foods® catalog.

View Product Catalog

Feedback

R s
ded wi ¢ h'l.ﬂﬂ'

MOXU i s |
oTool T
acclimate new users
with the application.

When you see tt@’ 0
on the lower right of
any page on desktop,
mobile or tablet this

indicates there are
helpful tips.

My Orders

Create Order View All Orders

My Lists Farmer
Repor;
New Shopping
List 4-8-22

Feedback

b
d

<07
‘N REASE EACH

pp" Makes Menus More Profitable_

’?“%("*""

L/

Q

Lists Orders  Notifications More




[YIV'G Getting Started

Tool Tips & Help Center Resources

Help

Home

For more extensive help informeation, click on the Help Center link in the footer.

Shopping cart

Have feedback?

Additional tools

WE HELP YOU

The landing pags “Tiles™ will show you felevant and timely information and enable quick aceess 1o areas
of immediate interest, like tracking your delivery or ordering from a recently used list

MNow you can see your casefeach count go up in real-time, and always access your in-progress order
when needed

Use the "Feedback” button if you're encountering issues or have suggestions.

To navigate to Invoices & Payments, Inventory, or Menu Profit Pro, use the links in the header.

The full product cataleg can be accessed via the search bar in the header. After you type 3 letters, you will
see scrolling type ahead results for products, categories, and brands

Selecting th®~ Oon
any page will open a
window with Tool Tips
relevant to the function
on that page.

To close the Tool Tips

wi ndow, cl

on desktop and swipe

down on mobile and
tablet

Help

Help

For more extensive help information, press on '‘More' at the
bottom of your screen and press 'Help Center'.

Shopping cart

Have feedback?

Additional tools

The landing page “Tiles" will
show you relevant and timely
information and enable quick
access to areas of immediate
interest, like tracking your
daliver, or ardering from a
recently used list.

Now you can see your
case/each count go upin
real-time, and always access
your in-progress order when
needed.

Use the "Feedback" button if
you're encountering issues
or have suggestions.

To navigate to Invoices &
Payments, Inventory, or Menu
Profit Pro, use the links in the
'More' section at the bottom
of your screen.




[YIV'G Getting Started

Tool Tips & Help Center Resources

Help

You will also see Help

instructions on the tool
tips window on how to
access th
Centerod

For more extensive help information, press on '‘More' at the
bottom of your screen and press 'Help Center'.

The landing page “Tiles" will
show you relevant and timely
information and enable quick
access to areas of immediate
interest, like tracking your
delivery or ordering from a
recently used list.

|l n the pag

on desktop and in the
oOMored op

N B mobile & tablet.

For more extensive help information, click on the Help Center link in the footer.

Help

Now you can see your
case/each count go upin

Shopping cart real-time, and always access
your in-progress order when
needed.

Have feedbac.
Additional tools To navigate to Invoices & Payments, Inventory, or Menu Profit Pro, use the links in the header.

The full product cataleg can be accessed via the search bar in the header. After you type 3 letters, you will
see scrolling type ahead results for products, categories, and brands

Use the "Feedback" button if
Have feedback? you're encountering issues
or have suggestions.

To navigate to Invoices &
Payments, Inventory, or Menu

Additional tools Profit Pro, use the links in the
'More' section at the bottom
of your screen.

WE HELP YOU




[YIV'G Getting Started

Tool Tips & Help Center Resources

A MOXE USER ACCT (6434172

US.

FOODS

GREAT FOOD

W MOXE HELP CENTER

CHECK BUSINESS T0OLS HELP BY TOPIC

GHOST KITCHENS Locking for more help with MOX&? Click on the topics below to learn more.

FASY ORDERING GETTING STARTED PRODUCT SEARCH m

MENU DESIGN

CREATE AN ORDER INVDICES
BUSINESS TRENDS

WHO 'WE SERVE

WHY WATCH THE WELCOME CENTER VIDEO TO FIND OUT MORE ABOUT MOXeé!
US FOODS

TOOLS AND RESOURCES _—_— n
ABOUT US FOODS “ il " ‘ ‘l 1L ‘:‘: ' T,
. . NDIZINC
CAREERS * A
9 | "\
| : HE SEA -APERIE

1l ..L _3 U_ NILING| 3

INVESTORS

WE HELP YOU

This Help Center
allows all users to
select specific high
level topics for detailed
instructions and
impactful videos.

'g. @ Q
MOX& HELP CENTER 74

HELP BY TOPIC

Looking for more help with MOX&? Clic
the topics below to learn more.

WHAT'S NEW
PRODUCT SEARCH
LIST MANAGEMENT

CREATE AN ORDER

INVENTORY

WATCH THE WELCOME CENTER VIDEO

TA FIAIF AIIT AEANTF ARAMAIIT AAAVTDY

AA & usfoods.com ¢

O M 0




[YIV'G Getting Started

Tool Tips & Help Center Resources
PAGE CONTENTS

* Type Ahead
* Filters
* Adding to Order and/or List

Within each higlevel
topic there are simple
instructions on the
Q A MOXE USER ACET (4341720) KELLY CERTAM ~. BOOKMARKS SGNOUT  CREATE MY ORDER
US. é page or users can
FooDs watch the instructional
GREATFOOD videos or access the

m SEARCH ON MOXe - MOX{U Com p

Welcome to MOX! We know how important finding the right product is for you, so we've added some

CHECK BUSINESS TOOLS powerful features ta help you find the right producs, faster. E n g I IS h O r S p an IS h

GHOST KITCHENS HELP BY TOPIC Can't find what you're looking for?

Looking for more help with MOXE? Click on the topics below o learn more
EASY ORDERING more in-depth guide to MOXE

MENU DESIGN

TYPE AHEAD

Whether you're adding products to your order from
search or looking for new products to add to your
menu, Search on MOXeé can help you find the best
results. Plus, we've added functionality to help you

H find what you're looki as possible. Type
ahead (currently on d?u ag'i‘uggest products,
categories and brand on as you type

Check out the MOX& companion for a

S
the first three letters h and allow you to
jump right to them.

Can't find what you're looking for?
Check out the MOXé companion for a more in-
depth guide to MOXe.

VIEW IN ENGLISH

BACK TO RESOURCES ©

BUSINESS TRENDS
SHEMER ORI m m
WHO WE SERVE VIEW IN SPANISH

WHY
US FooDS !’AGEF?NTENTS

Type Ahe

BACK T RESOURCES &

TOOLS AND RESOURCES

ABOUT US FOODS

CAREERS TYPE AHEAD

Whether you're sdding produc
INVESTORS Search on MOXE can help you

v

WE HELP YOU
MAKE'IT _

.




Product Search
Subtopics

Please click on a link below to view a subtopic.
Click the’ﬁ\ icon to return to the main menu.

Browse Products by Category

Search Products by Descriptid

Search Products by Product #

Product Indicators
Product Compare Feature
Product Detail Page

Adding Products to Orders/Lis

BROWSE
PRODUCTS

BROWSE
PRODUCTS
. Click this icon to return to this menu.

Pt N et




[YI'G Product Search

Browse Products by Category

A Moxe User Acct (64341720)
Home

To search by
category, select
oOoBrowse P
from the Home page.

aL
=3
@
£
H
&

My Lists Farmers Browse

Report Products
Order Guide

Feedback

BROWSE
PRODUCTS

S L E A5




[YI'G Product Search

Browse Products by Category

< A Moxe User Acct (64341720)
Browse Product

Product Categorles\@P

Select a product
category to narrow
, your search.
w. Browse Products

FOODs

Appetizers, Entrees, &
L' Potatoes Ref & Fzn

(' AMoxe User Acct (64341720) v )

Product Categories

View All Products

Appetizers, Entrees, & Beverage
@' Potatoes Ref &Fzn g

Beverage

Cheese Chemicals & Cleaning
. Agents

Feedback

Cheese

= I :
BROWSE Lists Orders  Notifications ~ More
PRODUCTS




[YI'G Product Search

Browse Products by Category

BROWSE
PRODUCTS

ez J '.;:»::,:' S

Select the desired
visual search

navigation cartridge tqg
display products.






































































































































































































































































































































































