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PATIENT/RESIDENT SATISFACTION

SOLUTIONS FOR HEALTHCARE FOODSERVICE

Patient/resident satisfaction is a critical metric for all care organizations.

US Foods® Business and Menu Solutions help healthcare operators successfully drive this metric. Our portfolio of solutions is designed
to meet the needs of healthcare/retirement organizations of all types, sizes and locations — whether a single facility or a large system.

BASELINE®

Baseline? is the first step in outlining and understanding operational opportunities. Our dedicated team will work with you to gather the
information needed for financial analysis and then help you interpret the data to create an action plan that saves on costs, grows revenue
and enhances productivity.

PINEAPPLE ACADEMY

Pineapple Academy delivers online foodservice training solutions to advance culinary cultures in Senior Living and Healthcare
Foodservice operations. They utilize specific micro-learning techniques, and each lesson is optimized to make learning easy and
enjoyable for maximum retention.

IMPRINTS®

Imprints® is a digital library of training in-services on various foodservice topics to help improve safety and drive operational efficiencies.
The modules are concise and work for a variety of educational levels. Competency tests and certificates accompany each module for
topics like kitchen safety, cross contamination, standardized recipes and more.

BLUEPRINT" 360

Integrating our online ordering platform with your EMR, we save you time, help control costs and improve resident safety and
satisfaction. Get customized, pre-loaded menus and recipes based on resident or patient feedback, along with daily per resident
costs, forecasts and production worksheets.

PRODUCT STANDARDIZATION
We can review your purchases and identify opportunities where you can achieve more savings with your contracted agreements.
US FOODS VITALS CAN HELP YOUR OPERATION

The higher the participation level in manufacturer agreements, the greater the savings.
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